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■ Intensified Training and Self-assessment

Main Activities and Relevant Information

In fiscal 2019 Toppan continued to hold regular face-to-face 
training sessions to improve employee awareness and ethical 
foundations with regard to information security. For those who 
could not attend face-to-face sessions, the Group provided 
e-learning-based programs or other virtual learning courses to 
convey a fuller understanding of security management.
    To maintain alertness on information security, Toppan has 
reworked the Group’s existing information security survey into a 
self-assessment to enhance awareness on individual behaviors. 
When employees come to recognize that they misunderstand a 

Consumer Protection

Consumer Issues

Information Security Training

The Toppan Group founded Armoris Co., Ltd., a company 
specialized in providing client companies and public-sector 
organizations with programs to nurture cyber security specialists 
and services geared to improving the security levels of their 
organizations. Armoris launched “DOJO,” a practical personnel 
training program, in January 2020.
    Armoris developed DOJO with the help of experienced cyber 
security specialists from not only Japan, but also the Republic of 
Estonia and the North Atlantic Treaty Organization (NATO), two 
entities that have taken the initiative to secure the world from 
cyber-attacks. DOJO offers training programs tailored to individual 
skills and an environment suited to long-term, continual training.
    Armoris will be using DOJO to further enhance the security 
capabilities of individuals and organizations throughout Japan, 
including the Toppan Group.

In fiscal 2019 the Toppan Group began conducting drills to 
rehearse the actions to take in response to serious incidents 
caused primarily by cyber-attacks. When a major incident occurs, 
an organization needs to address the incident immediately and 
appropriately and make important business decisions. Toppan 
has therefore formulated a set of guidelines for actions to address 
serious incidents and has implemented tabletop drills for 
coordination between relevant teams from the head office and 
business divisions.

Workplace precautions presented in a regular 
training course (in Japanese)

Overview of Armoris’s DOJO service in Japanese

Serious incident drill

Self-assessment report on information security
 (in Japanese)

■  Starting up Armoris to Develop Cyber Security 
Specialists

■  Organizing Drills to Respond to Serious 
Incidents

security practice or perform it imperfectly, they are encouraged to 
acquire sufficient knowledge on the issue and take necessary action 
to steadily improve their own vigilance.
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In fiscal 2019 Toppan started quarterly cyber-security information-
sharing sessions for Group personnel involved in information 
security. Toppan aims to heighten the understanding of cyber 
security preparedness within and outside of the Group.

■  Sharing Information on Cyber Security 
Preparedness


